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ROYAL BOROUGH OF WINDSOR AND MAIDENHEAD

Support for Working Carers 

Covers: 

· Support provided by the council
· Support available from other organisations
ROYAL BOROUGH OF WINDSOR AND MAIDENHEAD

Support for Working Carers Statement

1. 
Introduction

1.1
The council recognises that many of its staff in addition to their paid employment will have unpaid caring responsibilities. We wish to help support our employees who want to combine work and caring.

1.2
This statement identifies the support available, through a variety of policies and other means, to employee’s who have caring responsibilities.

1.3 The council defines carers in line with the Employers for carers organisation definition. Carers are employees with significant caring responsibilities that have a substantial impact on their working lives. These employees are responsible for the care and support of disabled, elderly or sick partners, relatives or friends who are unable to care for themselves.
2. 
What support is available

2.1 The council has a number of policies that support carers in the workplace.

Flexible working policy

2.2 This policy outlines all of the flexible working options operated by the council and allows all staff to request flexible working as well as those eligible under the Employment Act 2002 and the Work and Families Act 2006. The policy contains a process for staff to apply for flexible working and to have their request considered by their manager. Refer to the policy on the intranet.
Menu of benefits

2.3 The council’s staff Menu of Benefits identifies a range of benefits available to staff via RBWM Select. Those of most interest to carers will be the buying of additional leave and childcare vouchers. Refer to the Staff Benefits page on the intranet.
Childcare support
2.4 Working parents can access a tax free childcare scheme
Support and advice for families
2.5 Advice and information is available from the Family Support service. 
For more information please contact them on 01628 685642 or see
Support and advice  for families
Counselling
2.6 The council provides a confidential counselling service for employees. More information is available via the Menu of Benefits page on the intranet or here. Lifestyle support, user name RBWM, password RBWM
Maternity and adoption
2.7 An employee’s entitlement to maternity or adoption leave is determined by their length of service. Refer to the guidance in the HR area on the intranet.  

Paternity and shared parental leave

2.8 This policy outlines what staff may be entitled to for paternity leave, shared parental leave, parental leave, emergencies associated with dependants and compassionate leave. Refer to the guidance in the HR area on the intranet.  

3. 
What other help is available?

Tax credits

3.1 The Government has chosen tax credits as a way of offering additional support to lower income families. The Working Tax Credit is an ‘in work’ tax credit for families and includes an element that is designed to help with the costs of registered or approved childcare.

Further information on tax credits can be found at 
Taxcredits - HMRC
or via their helpline 0845 300 3900

3.2 If you provide, or intend to provide, substantial care on a regular basis for someone living in the Borough and you need help to maintain your caring role, you may want to request a carer’s assessment. For information contact  
3.3 https://www.optalis.org/royal-borough-of-windsor-and-maidenhead-services/support-for-carers
3.4 The Berkshire Carers Service provides  comprehensive information, advice and support services to carers of all ages, contact them on 0800 9885462
Berkshire Carers
Other organisations
3.5 Other organisations providing information and advice:
Carers UK
Carers Trust
3.5
For information about the Carers’ Allowance 

Carers Allowance
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