ROYAL BOROUGH OF WINDSOR AND MAIDENHEAD

JOB ACCOUNTABILITIES

	Job Title:

Network/Systems Support Level 2


	Job number / Grade

ED???? / Scale 5

	Directorate :

Education


	Unit:

	
	

	JOB PURPOSE

	To ensure the maintenance, availability and security of the schools network, hardware and software, in order to meet the needs of the school and pupils. 




	SCOPE OF JOB (Budgetary/resource control, impact)

	Need to keep systems operating in curriculum areas in support of subject teachers. Critical service therefore downtime needs to be kept at a minimum.

 Will be required to lift and move hardware.

Will have contact with staff and pupils as well as maintenance contractors.


	POSITION WITHIN UNIT STRUCTURE

	Reports to Senior Teacher ICT




	KNOWLEDGE, SKILLS & EXPERIENCE

	Experience of the Novell network

Experience and competency in loading of software

Knowledge of software products (intermediate level)

Able to install and undertake basic maintenance of hardware

Good interpersonal skills

Able to work with teachers and pupils in a calm and sympathetic way

Able to work autonomously



	

	JOB ACCOUNTABILITIES

	Ensure the network is operational during agreed access hours and resolve failure problems. Liaise with maintenance contractors regarding ad hoc and annual maintenance requirements.

Undertake regular server maintenance, housekeeping and daily backups.

Configure new workstations, printers etc and install software in accordance with licences.

Monitor the use of software across the network and remove unlicenced software. Maintain a list of authorised software and licences.

Set up security parameters within the schools policy and monitor access. Report inappropriate use to line manager for action.

Support and instruct pupils and staff in the use of the network, internet and software.

Perform duties in line with Health & Safety rules and take remedial action where hazards identified. Where hazards are serious, report to line manager immediately.
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